202545 A 29 H

BAr
IX+F—Y7F7 TRt

Wekl R — LT ATV P ~DRIET 27 & AIC X BKK A — A EICBT 2 BENR

DU, MEPEHRLTCEVET A=A T ATV b (mim*****@ndsoft.co.jp) XL, %
ZEDPODANET 7 ABHKEL, ZHDOX—NADPREINIEREIERAN-ZLE L,
ERRICIZISZ KR 2 THRERE SO ZEBLPTLELAEC L 2, ELBHEUHL FIFE T,

c BERMRA~OWE LRI N T RRIICDOWT
KERICEL DA =AT FL RGO BEROMEANERCHGE S — b —FRIcBI$ 2 15H D
MHEBHREINTEY A,

HEMREINTVEIAERA =T, A= AARKUDPELLR>TEVET, TNHLDA—
MCEBMEINTVS URL $2@FRL V327 Y v 783, EercllliL TR & ET
Lo BECHL EFET,

- BITEDOXIG & S DX RIT DT

WA =T H v BN et & Eii L, AEZR A —VikFIEIEL T 0 9,
Mt cld, SEOFEEZEGRICZ Tk, BHE, KEROKH L BREYIEOZ0D2F* 2 )
T AR REL 5 T, %D XV~ HRe ¥ 2 ) 740K 2l LTS 5
<1,

c ARICBET B B DEg
RUFICBET 2 CHMS SRR SWE LS, Tl ToMuabeEE v,

ARG« TSRS 0238-47-3477

Pk



May 29, 2025

To Whom It May Concern
ND Software Co., Ltd.

Important Notice:Unauthorized Access and Spam Email Incident

We have recently confirmed that an unauthorized third party has gained unauthorized access to our
Email account (mim*****@ndsoft.co.jp), resulting in multiple spam Emails being sent from our

account. We deeply apologize for any inconvenience and concern this may have caused.

Important Information for Our Customers

We have not confirmed any leakage of customers' personal information including Email addresses or
information related to our sales partners because of this incident. The spam Emails are written in
English. Please do not click on any of the URLs or buttons in these Emails and delete them

immediately.

Current and Future Countermeasures
We have already taken appropriate measures for the e-mail account in question, and the sending of
unauthorized e-mails has been stopped. We take this incident very seriously, and we are currently

investigating the cause of the problem and taking measures to strengthen security to prevent recurrence.

Contact Information

If you have any questions or concerns regarding this matter, please contact us at the following address.

Contact to: General Affairs Department: nds-contactO1@ndsoft.co.jp



